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SPECIFICATIONS.



Introduction

Thank you for choosing the D-Link DUB-E100. The D-Link DUB-E100 is a Hi-Speed USB 2.0 10/100Mbps
Fast Ethernet Adapter specifically designed to plug into an available Universal Serial Bus (USB) port on a
desktop or laptop PC running Microsoft Windows Vista, XP, Server 2003, 2000,ME 98SE ,Mac OS X, and
Linux. Based on USB 2.0, the DUB-E100 extends the transfer speed of earlier USB Fast Ethernet adapters
to true 10/100Mbps connectivity. Power for the DUB-E100 is provided directly by the USB bus, eliminating
the need for an external power adapter. It also supports USB's energy saving suspend and resume
functions to minimize power consumption, which is especially useful for laptop/notebook users.

System Requirements

Before installing the DUB-E100, check your system for the following minimum configuration requirements.

= 200MHz or above based computer with a minimum of 32MB RAM

= One available USB port

=  Windows Vista x64/86, XP x32/x64 Edition, Server 2003 x32/x64 Edition, 2000, Me, 98SE, Linux or
Mac OS X

Features

Designed for versatility and performance, the DUB-E100 USB 2.0 Fast Ethernet Adapter provides the
following:

e Compliant with USB 2.0 and USB 1.1 specifications

e Universal Bus support 3.3V

e Compliance with IEEE 802.3u Fast Ethernet standards and IEEE 802.3 Ethernet standards.
e Plug-and-Play installation

e Supports half and full duplex at 10Mbps, half and full-duplex at 100Mbps.

¢ One built-in RJ-45 connector

e Auto-negotiation to the highest available speed

e Two LED indicators: Link/ TX/RX

e Driver support:

V' Microsoft Windows Vista (x86 ,x64) V' Linux (kernel 2.6.9~13)

V' Microsoft Windows XP (x32/x64 Edition) V' Linux (kernel 2.6.14 & above)
V' Microsoft Windows Server 2003 (x32/x64 V' Macintosh OSX (10.x)
Edition) V' Windows 98SE/ME

v Microsoft Windows 2000




Installation

Unpack and Inspect

Open the shipping carton and carefully remove all items. Ensure that the following items are included:
e One DUB-E100 USB 2.0 Fast Ethernet Adapter

e DUB-E100 Drivers and Manual on CD-ROM

¢ Quick Installation Guide

If any of these items are missing or damaged, please contact your local reseller for replacement.

Installing the Adapter

Plug the DUB-E100’s USB cable into an available USB port on your computer.

LO
<#

Windows will detect new hardware and prompt you for the drivers. The installation process varies slightly for
each operating system. Insert the DUB-E100 CD into your CD-ROM drive. Then proceed to the appropriate
installation section on the following pages for your operating system.




Connecting the Network Cable

A. Attach an Ethernet cable to the Ethernet port on the DUB-E100.

B. Attach the other end of the Ethernet cable to your network switch, hub, or router.




Software Installation

Insert the DUB-E100 CD into your CD-ROM drive. Then proceed to the appropriate installation section
on the following pages for your operating system.

Windows Vista x64/86

[7] Found New Hardware

Windows needs to install driver software for your DUB-E100

Select Locate and install driver © Locate and install driver software (recommended)
Softwa re (recommended) ;t;n:ozv:;:v‘::lcg.udeyou through the process of installing driver software

% Ask me again later

Windows will ask again the next time you plug in your device or log on.

® Don’t show this message again for this device
Your device will not function until you install driver software.

(=)
() [ Found New Hardwers - DUB-E100
Make sure the prOVided CD_ROM IS Insert the disc that came with your DUB-E100
placed in your disc drive. 1f you have the clisc tha came with yous device, insert it now. Windows will sutomatically

zearch the dicc for driver software,

If your computer is connected to the <
Internet, please disconnect the connection N
temporarily to prevent the wizard searching
for drivers via Windows Update feature.

% Idon't have the disc. Show me other options.

Click Next
The software for this device has been successfully installed
Windowrs has finished installing the driver softurare for this device:
BGi  D-link DUB-ELOCUSE 20 Fast Ethemet Adapter
-
Click Close : jl

Windows Vista driver installation is complete. Now you may connect the DUB-E100 to a network using an

Ethernet cable.




Software Installation (continued)

Windows XP

Found New Hardware Wizard

Thiz wizard helps vou install software for:

DUE-ET00

.) If your hardware came with an installation CD
=2 or Hoppy disk. ingert it now.

‘what da pou want the wizard to da?

Select Install from a list or
specific location (Advanced)

(%) Inztall from a list o specific location [Advanced]

Click Mext to continue.

C“Ck Next Il eslemnll  Next> ] [ Cancel ]

For Windows XP 64 Edition

Please choose your search and installation options.

Select Search for the best driver O )

i i Use the check baxes below to limit of &xpand lhe defauk search, which includes local
I n the s e I 0 Catl 0 n S paths and remaovable media, The best driver found will be installed.

] Search removable media (floppy. CO-ROM._)

Select Include this location in the 'El;“’”’“&:]_j“:“"“ T
) : ADrivars! i v Towss
search: and then click Browse to navigate
= L - (O Don't search. | wil choose the driver to install
to x:\Drivers\WinXP\64Bit (where x: Ciess 14 o st dovcn dier fm 1. W/ oo ko o
represents your CD-ROM drive letter). - -

Click Next fmtiosiemf{ Neit> ) [ Cancel

For Windows XP 32 Edition

Please choose your search and installation options. @
Select Search for the best driver
in these locations T T D LI el kst i ks

[[] Search removable media (floppy, CO-ROM...)

= = = | Include this location m the search:
Select Include thls location m_ the p——— o
search: and then click Browse to navigate : -

() Don't search. | will choose the driver to install.

to X:\DriverS\Winxp\3ZBit (Where X Choase this option to select the device driver from a ist. Windows does not guarantee that
i the driver you choose will be the best match for your hardware,
represents your CD-ROM drive letter).

Click Next it N>




Software Installation (continued)

Found New Hardware Wizard
Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for:

D-Link DUB-E100USE 2.0 Fast Ethernet Adapter

Click Finizh to close the wizard

Click Finish @

Windows XP driver installation is complete. Now you may connect the DUB-E100 to a network using an
Ethernet cable.

Windows 2000

Found New Hardware Wizard _ .

Welcome to the Found New
Hardware Wizard

This wizard helps pou install a device driver for a
hardware device.

To continue, click Next.

C||Ck Next — m Cancel

Found New Hardware Wizard

Install Hardware Device Drivers P
A device driver iz a software program that enables a hardware device to work with
an operating system.

This wizard will complete the installation for this device:

@ DUBE100

A device driver is a software program that makes a hardware device work. 'Windows
needs driver files for vour new device. Ta locate driver files and complete the
installation click Next.

Select Search for a suitable driver LR T
. 6 Search for & suitable diver for my device [recommended)
fo r my dev Ice (reco m men ded) f Ié)l_splay 4 list of the known drivers for this device so that | can choose a specific

Click Next sl No> ) Corcel




Software Installation (continued)

Lscalm Dipver Filnz
Wiand o i wiarl Windkoers Ba deanch |8 diveis s

Fearch hix drvmt Flrs bor the hallowng hardews denics

(a' DUB-E£1E0

e wizaed cosches for matpbde divers g divey databace on s comguter aned in
o the bodlowang optional neanch ocatons ihat pou specly,

Tio st b e, ook Nest W you e pearching on 8 flopes divk. or CO-AOH dies.
ot e Ropcsy chek o CD) Bedone chckung Nest.

Diptaciad weat b hoas ahofie.

I T b e

™ COADM deves

[Select Specify a location

Click Next wie_Himis ) Cocel |

Fosnl Mew Harchesee Wizard x|

Inesst the manulachaea’s nelalalion dek inlo Ee dive
—  sckecied, erd then cick OF. S

Click Browse and navigate to
x:\Drivers\Win2K (where x:
represents your CD-ROM drive letter).

Found New Hardware Wizard

Driver Files Search Results P
The wizard has finished searching far driver files for your hardware device.

The wizard found a diver for the following device:

@ D-Link DUB-E100 USE 2.0 Fast Ethernet Adapter

‘windoes found a diiver for this device. To install the driver "Windows found, click Next.

@ Edrivershwin2khdube D0b.inf

Click Next vl ety ) Concel




Software Installation (continued)

Found New Hardesre Wizard

Completing the Found New
Hardware Wizard

, DidLin DIURE-E A DOLUEE 210 Fat Enresnat
G Dbpte

Wiraicars s rachad rolalieg the softwan for e dace

T chope this woerd. clck. Finith

Click Finish =)

Windows 2000 driver installation is complete. Now you may connect the DUB-E100 to a network using an
Ethernet cable.

Windows 2003

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiis wicand bielps pou irstall sullvane T,

DUE-ET00

\d) If your hardware came with an installation CD
B2 or floppy disk, insert it now.

‘what da you want the wizard to da?

" Install the software automatically [Recommended)

Select Install from a list or
specific location (Advanced)

o specilic location [Advanced

Click Mext to continue.

C“Ck Next m Cancel |

For Windows Server 2003 x64 Edition

Please choose your search and installation options.

Select Search for the best driver ————

i i Use the check bases below b lmit or expand the defsult saanch, which inckidés local
ln these Iocatlons paths and remavable media, The best driver found will be installed,

¥ Include this location in the search;

Select Include this location in the
search: and then click Browse to navigate
to x:\Drivers\Win2003\64BIT (where x: e
represents your CD-ROM drive letter).

|E\Driversiin200 16 4Bit

the difver you choose will be the best match for pour hardware.

Click Next & ( New> ) cancel




Software Installation (continued)

For Windows Server 2003 x32 Edition

Please choose your search and installation oplions.

_Select Search_ for the best driver T o St
inhese lecations R i bk o P

™ Seaich iemovable media (floppy, CO-R0M. )
Include this location in the search
|E:1Dr|verleinZUU3132Em

Select Include this location in the
search: and then click Erowse to navigate

5 » " Don't search, | will choose the driver to install
to x:\Drivers\Win2003\32BIT (where x: Cross st sl devcod a5, Widows s g o
represents your CD-ROM drive letter). oS T

Click Next it (1) Corce |

Har dwar e Installation B

;': The wobiwars pou me rataling for b hasdwae:
DLk DUB-E100 USE 2.0 Fast Ethoenaet Adagler

haw red pasved Windows Loge besting to varily it cormpatbity with
thiss warsion of Windows. [Tad ra vy B teshinag ia impoment

Condsnumg o mzlallation of thiz sollwaie moy impan
o1 degtabilize the comect operation of pour system
mither immedistely o in the futura. Miciozoll strengly
recommenis thal pou stop thia mslallation moew and
condact the hardware vendos b softwae thal has

Click Continue Anyway

Hardware Installation

! E The software you are installing for this hardware:
‘wAN Miniport (PPP over Ethernet Pratocol)

has not passed Windows Logo testing to venfy its compatibility with
this version of Windows. [T ell me why this testing is important)

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

8 STOP Installation |

Click Continue Anyway




Software Installation (continued)

Click Finish

Found New Hardware Wizard

= Completing the Found New
Hardware Wizard

The wizard has finished nstaling the software for:

Eﬁ D-Link DUB-E100 USB 2.0 Fast Ethemet Adapter

Click Finish to close the wizard

Windows Server 2003 driver installation is complete. Now you may connect the DUB-E100 to a network

using an Ethernet cable.

Windows ME

Select Specify the location of
the driver (Advanced)

Click Next

‘Windows has found the following new hardveare:
DUB-E100

Windows can automatically search for and install software
that supports your hardware. If your hardware came with
installation media, insert it now and click Next.

‘What would you ke to da?

 Automatic search for a better driver [Recommended)

Select Search for the best driver|
for your device (Recommended)

Select Specify a location: and then
click Browse to navigate to x:\Drivers\
WIn98ME (where x: represents your CD-
ROM drive letter).

ext > Cancel |

Windows will search for new drivers in its driver database
on your hard drive, and in any of the following selected

+ Seaich for the best diver for your device,

™ Removable Media (Floppy. CD-ROM...)
e el ot
|F:\Diivars\WINIBME

T
" Display a list of all the drivers in a specific location, so
you can select the diiver you want.

Click Next

10




Software Installation (continued)

Windows driver file search for the device:

D-Link DUB-E100 USB 2.0 Fast Ethemet Adapter

Windows is now ready to install the best driver for this
device. Click Back to select a different driver, or click Next
to continue.

Lacation of driver.

m FADRIVERS\WINSEMENDUBE100B.INF

Click Next

con |

Add New Hardware Wizard

4 D-Link DUB-E100 USB 2.0 Fast Ethernet
Adapter

‘Windows has finished installing the new hardware device,

Click Finish

[Earee! I

Windows ME driver installation is complete. Now you may connect the DUB-E100 to a network using an
Ethernet cable.

Windows 98SE

Add New Hardware Wizard I
This wizard searches for new drivers for:

DUB-E100

A device driver is a software program that makes a
hardware device wark,

Click Next

e

11




Software Installation (continued)

Select Search for the best driver
for your device (Recommended)

Click Next

Add New Hardware Wizard

‘What do you want Windows to do?

ch for the best driver for your device

" Display a list of all the drivers in a specific
location, so you can select the driver you want.

_Care_|

Add New Hardware Wizard

ROM drive letter).

Select Specify a location: and then
click Browse to navigate to x:\Drivers\
Win98ME (where x: represents your CD-

Windows will search for new drivers in its diiver database
on your hard drive, and in any of the following selected
locations. Click Next to start the search.

= Elopsydiskedives

[~ CO-ROM dive

IS iicreeot v indows pdate

Specify a location:

Click Next
Add New Hardware Wizard
to continue.
Location of diver
Click Next

Windows driver file search for the device:

D-Link DUB-E100 USB 2.0 Fast Ethemet Adapter

‘Windows is now ready to install the best driver for this
device. Click Back to select a different driver, or click Nest

m FADRIVERSYWwINSSME\DUEE100B.INF

Windows begins copying the necessary files onto
your computer. You may be prompted to provide
the original Windows 98SE CD-ROM. If so, insert
the CD-ROM and click OK. If necessary, provide
the path to the CD-ROM, such as D:\WIN98
(where D: is your CD-ROM drive letter).

12
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Software Installation (continued)

D-Link DUB-E100 USB 2.0 Fast Ethesnet
HE Adopte

‘Windows has finished instaling the software that your new
hardware device requires. '

Click Finish P

If prompted, restart your computer to complete the installation. Windows 98SE driver installation is complete.
Now you may connect the DUB-E100 to a network using an Ethernet cable.

Mac OS X Users

The following screen shots were taken from Mac OS 10.3 but the steps are similar in other versions of OS X.
Your operating system must be version 10.1 or above.

Double click the CD-RECM
icon on the desktop and

navigate to \Drivers\MAC.

Double-click DUBE100B.pkg

[ Deskiop | DUBELDOS. pkg

1 test -
A Applications

" Documents

| Movies

& Music ¥
£ Pictures

E. 1 ltern, Tero KB avallable

13




Software Installation (continued)

(2150 5] Izl DU LOZD

Weicome to the DUBELOOE InFalier

ittt s T — E
%—I-- 3 | welome 18 th baz OF X innallsnsn Frogram. Ted wil be
. ] | subded EFrouagh Th 1hcd NECHLSN 10 Inizal chit saftwans,

|
ll"r.'qu Dennatizn |
|

[ctick Continue

[Seiect a Destination Volume

[CIIck Continue

[Click Install

nan Irtall PLIBLLOOR
- [Select & OaiLinEs wolems 15 inatal the DUBETDOR
o veillware,
L Daeatination !
® nstalare Trse
& Femin® Lip ]
'l 1T o8 1Ly
# 41GE(1JCH el & IGE(D3GH Fresll  4.1GE (F59ME Freah
L =
LA T LA e Es FUSEE Of spade
T Pt sebecTed i ISTAE i SfTeans on The wolime * 10.1.9°
"mAan irarall (U 1008

Eazy Install on = 10397

=

ok
uxmm (Cliek bvital eo perfonm a basi inviallation of Bhei softwais

pagkags on (ke valume " 10.3.0.7

5 insballation Typa

W Inatalbiag
i " {
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Software Installation (continued)

AvthEnlicate

e Installer requires that you type your passwaord.

&

Marme: i:fs:

Enter the name and password of a
user with administrative rights.

Passyword:

[w] Detais

—prre——{_Cr__)

I Click OK

Click Continue Installation

Installing this software requires you to
restart your computer when the
installation is done. Are you sure you want
to install the software now?

Click Restart

= EEHEI+( Continue Installation )

([aNala) Install DUBE1DOB

Install Software

© Introduction

(-] Sé}g:l Destination
e Insl‘allalion Type
O Installing

@ Finish Up The software was successfully installed

Click Restart to finish installing the software.

After the restart, plug the DUB-E100’s USB cable into an available USB port on your computer. Then attach
one end of an Ethernet cable to the Ethernet port on the DUB-E100 and the other end to your network

switch, hub or router.

Mac system will detect the new hardware and show the name of the adapter, e.g. Ethernet Adapter (en1) in

the example below.

Click OK

New Port Detected
ﬂ ﬁ A nmew network port has been detected:

Ethernet Adaptor (enl)

Please verify that it is configured correctly, then
press Apply Mow to activare it.

L)




Software Installation (continued)

To configure the network settings of DUB-E100, click the Apple icon and select System Preferences. Then
double-click the Network icon.

8an

« QO 3

Shagrwi U1 Displays  Sound  Nebwork Staetep Disk

Select the adapter | Location: { Awomatic g
: o Show: | Ethernet Adapior fenl)
representing DUB-E100. |
I TCPjiP (oPPPoBs AppleTalk  Proxies  Etherner -
B Connect using PPPOE
Service Provider Dhpticsnalk
Configure the network Account Name:  DUBET00@dion com
settings as required by Passward: | susseass
.?,Gur nEt‘ﬂDFk, PFPoE Service Name: §Ospticsnal
 save password
Checking this box alows all users of this computer to
BECRE Ehid IAdemnet Sdodurd WRaUE phleishd & paiiwddd,
[ pePok Optiens__ |
! Show PPPOE status in menu bar (ﬂ

Click Apply Now ¥ L — e ETEID

LR ~ Nework o

<« W4a6e o

Show Al Du-mph.;l Sound | Network Starttup ik

Location: | Autamatic

)
[Select Network Status { Srow | Metwork sucis I |

Ethermet Adaptos

Select the adapter )
representing DUB-E100. ® imersalModem  FerulMedem i st stup

[Click Connect owtgwemil Connect. ) @

] R —
IJ Clrk the Ik ta presear further changet (" Aesint e )
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Software Installation (continued)

Linux 2.6.14

This driver is designed for Kernel 2.6.14.x or above. To compile the provided Linux driver, you need the
Linux 2.6 Kernel source. Also, please make sure the kernel is built with “Support for Host-side, EHCI, OHCI,
and UHCI” option.

1.Insert the driver CD-ROM into the CD-ROM drive of your computer and go to the Drivers\Linux\ directory.

2.Copy the LINUX2.6.14_REV101 folder to your temporary directory.

3.Go to the LINUX2.6.14_REV101 folder and execute the following command to compile the driver.
[root@localhost linux2.6.14_rev101]# make

4.If compiling without errors, asix.ko will be created under the current directory.

5.1f you want to use modprobe command to mount the driver, execute the following command to install the
driver on your Linux.

[root@localhost linux2.6.14_rev101]# make install
To mount the driver, go to the LINUX2.6.14_REV101 directory and executing the following command:
[root@localhost linux2.6.14_rev101]# insmod usbnet
[root@localhost linux2.6.14_rev101]# insmod asix.ko
or

[root@localhost anywhere]# modprobe asix

To unmount the driver, just typing the following command:
[root@localhost anywhere]# rmmod asix

[root@localhost anywhere]# rmmod usbnet

Software Installation (continued)

Linux 2.6.9

This driver is designed for Kernel 2.6.x to 2.6.13. To compile the provided Linux driver, you need the Linux
2.6 Kernel source. Also, please make sure the kernel is built with “Support for Host-side, EHCI, OHCI, and
UHCI” option.

Insert the driver CD-ROM into the CD-ROM drive of your computer and go to the Drivers\Linux\ directory.
Copy the LINUX2.6.9_REV111 folder to your temporary directory.

Go to the LINUX2.6.9 REV111 folder and execute the following command to compile the driver.
[root@localhost linux2.6.9_rev111J# make

If compiling without errors, usbnet.ko will be created under the current directory.

If you want to use modprobe command to mount the driver, execute the following command to install the
driver on your Linux.

[root@localhost linux2.6.9_rev111]# make install

17




To mount the driver, go to the LINUX2.6.9_REV111 directory and executing the following command:
[root@localhost linux2.6.9_rev111]# insmod usbnet

or

[root@localhost anywhere]# modprobe usbnet

To unmount the driver, just typing the following command:

[root@localhost anywhere]# rmmod usbnet

Installation is Complete!

Installation of the DUB-E100 is complete. The LINK LED should be solid green, indicating a good physical
connection between the DUB-E100 and the network. The TX/RX LED indicates when data is being
transmitted or received. If both LEDs are unlit, there may be a problem with the physical connection. Check
the cables between your DUB-E100, the computer, and the network. Verify that your network switch, hub, or
router is powered on.

LINK LED: TX/RX LED:

Lights up solid green when the Flashes green when data is

DUB-E100 has a good physical transmitted/received at 100Mbps.

connection to the network. When data is transmitted/received
at 10Mbps the LED flashes amber.

18




Troubleshooting

1. Can | use my DUB-E100 on a USB 1.1 port?

The DUB-E100 will work on a USB 1.1 port but the transfer speeds will be limited to the limitations of
USB 1.1. If your computer does not have USB 2.0 ports, you can purchase an add-in USB 2.0 adapter
to add USB 2.0 functionality to your computer.

D-Link offers the following USB 2.0 adapters:
e DU-520 (5 Port USB 2.0 PCI Adapter) for desktop computers.
e DUB-A2 (2-Port USB 2.0 PCI Adapter) for desktop computers.
e DUB-C2 (2-Port USB 2.0 Cardbus Adapter) for laptops computers.

2. Dol need to use a crossover cable or straight-through cable?

With most of D-Link’s switches/routers, the Ethernet ports are Auto MDI-II/MDI-X. This means the port
will auto-sense the cable type. Auto MDI-II/MDI-X ports may react differently if the Ethernet cable is not
properly pinned. If you make your own cables, it is very important that they follow the industry standard
pin-out (568A and 568B).

Computer connections to a hub, switch, or router typically use a straight-through cable. When connecting
a computer to another computer or to an uplink port then a cross-over cable is typically required. Rule of
Thumb: "If there is a link light, the cable is right.”

3. How do | verify that my DUB-E100 is properly installed?
Windows
You can verify that the adapter has been properly installed in Device Manager:
* Right click on the My Computer icon and select Properties.
* For Windows 98SE and ME: Go to the Device Manager tab.

* For Windows XP, 2000, and Server 2003: Go to the Hardware tab and click on the Device Manager
button

» For Windows Vista: Click on the Device Manager item under the Tasks group.

» Expand the Network Adapters heading by clicking on the plus (+) sign next to Network Adapters.
* Right click on the My Computer icon and select Properties.

* The D-Link USB DUB-E100 should appear with a green and gold network adapter symbol.

If the D-Link USB DUB-E100 in device manager appears with a bright yellow exclamation mark or a red x,
please contact D-Link Technical Support.

Mac
1. Click the Apple icon on the task bar, select System Preferences and then click the Network icon.

2. You will find that a new Ethernet network interface is available. It's usually named Ethernet Adapter
(en1) or Ethernet Adapter (en2).

19




Linux 2.6.x
To verify if the DUB-E100 driver is properly installed:
1. Load the DUB-E100 module by the following command:
[root@localhost linux2.6.14_rev101]# modprobe asix
2. List the loaded modules with the specified pattern “asix”:
[root@localhost linux2.6.14_rev101]# Ismod | grep asix
Then you should get the reply similar to the following lines:
asix 268800
usbnet 20616 1 asix
mii 9600 2 asix,e100
usbcore 114896 5 asix,usbnet,usb_storage,echi_hcd,uhci_hcd

If you still have problem on installing the D-Link USB DUB-E100 driver, please contact D-Link Technical
Support.

20




Specifications

EMC And Safety Certifications:
e FCCClass B
e CEClassB

Network Interface: Female RJ45 jack
Data Bus: USB 2.0 (1.1 compliant)

Network Standards: IEEE 802.3: 10Base-T
IEEE 802.3u: 100Base-T

Data Transfer Rates: Ethernet: 10Mbps/20Mbps (Half/Full Duplex)
Fast Ethernet: 100Mbps/200Mbps (Half/Full Duplex)

Physical Dimensions: 3.15 inches(L) x 2.05 inches (W) x 0.98 inches (H) [80mm(L) x 5.2mm(W)
x 25mm(H)]

Environment:
o Storage: —20°to 70°C (-4° to 158° F)
e Operating: 0° to 55° C (32° to 131° F)
e Humidity: 5% to 95% non-condensing
e Power Consumption: 850mW
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Technical Support

You can find software updates and user documentation on the D-Link websites.

If you require product support, we encourage you to browse our FAQ section on the Web Site before
contacting the Support line. We have many FAQ’s which we hope will provide you a speedy resolution for
your problem.

For Customers within The United Kingdom & Ireland:

D-Link UK & Ireland Technical Support over the Internet:
http://www.dlink.co.uk

ftp://ftp.dlink.co.uk

D-Link UK & Ireland Technical Support over the Telephone:
08456 12 0003 (United Kingdom)

+1890 886 899 (Ireland)

Lines Open

8.00am-10.00pm Mon-Fri

10.00am-7.00pm Sat & Sun
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